[bookmark: _Toc315093339][bookmark: _Toc355858190][bookmark: _Toc237165553]STANDARD OPERATING PROCEDURE FOR SITUATIONS WHEN MEDICINE STORAGE TEMPERATURES FALL OUTSIDE SAFE PARAMETERS IN [PRACTICE NAME]

Objectives
· To outline the procedure to be followed if medicines storage temperatures exceed/fall below safe parameters.

Scope
· To be used in all areas where medicines are stored in [practice name]. 

[bookmark: _Toc214346011]The Stages of the Process
Medicines Refrigerator – Refrigerator Breakdown
· If the temperature exceeds/falls below the safe temperature of between 2°C to 8°C) [staff member name] (or their delegate) should record the findings on the [daily fridge monitoring record] as normal.
· Next check that the refrigerator door is closed securely. If the door of the refrigerator is not closed properly, it should be closed immediately and the thermometer reset. And a further reading should be taken after 30 minutes and recorded on the monitoring record.
· If the door is/has been closed and the temperature has still exceeded/fallen below safe parameters the monitoring staff nurse should contact the estates department to arrange a maintenance technician to come and service the refrigerator.
· In this instance transfer the medicines held in the refrigerator (in a bag marked DO NOT USE) to another refrigerator if possible, keeping them separate/segregated from other contents. If it is not possible to move the medicines to another refrigerator, then keep the door to the malfunctioning refrigerator closed.
· Record the current refrigerator maximum and minimum temperatures and then check the monitoring form for when the refrigerator was last working properly. Try and establish how long the drugs have been stored outside the required range of temperatures.
· Make a record of the affected medicines and the manufacturers name. 
· As manufacturer’s advice changes continually, the manufacturer should be contacted for advice after every incident. If the incident involves vaccinations, the regional immunisation team (england.swscreeningandimms@nhs.net) can also provide advice about whether the products can be used with a shortened expiry date, or whether they need to be discarded. 
· If the medicines/vaccines can be used (with or without shortened expiry dates), which these stocks must be marked ‘use first’. Clearly mark with a new expiry date if this is applicable.
· Complete an incident report as a record of the incident. Log via Learning from Patient Safety Events (LFPSE). If there is vaccine wastage as a result of the incident, also report the incident to Public Health England via Immform.
[bookmark: _Toc214346012]Medicines Refrigerator – Accidental Disconnection Of Electrical Supply
· If the refrigerator temperature has remained inside the range of 2°c – 8 °c, reconnect the power supply and no further action is required.
· If the Refrigerator Temperature Is Outside The Range Of 2-8 °C
· Place the medicines in a bag marked “DO NOT USE” and transfer to another refrigerator. 
· Ensure the drugs are quarantined and kept separate from unaffected stock. If it is not possible to move the medicines to a working refrigerator, reconnect the power supply to the malfunctioning fridge, quarantine the medicines as described and keep the door of the refrigerator closed.
· Note the current maximum and minimum temperatures recorded on the thermometer.
· Check the monitoring form for when the refrigerator was last working properly. Try and establish how long the drugs have been stored outside the required range of temperatures.
· Record the names of the affected products and manufacturers name. Contact the manufacturer(s) for advice. As manufacturers’ advice changes continually, the manufacturer(s) should be contacted for advice after every incident. If the incident involves vaccinations, the regional immunisation team (england.swscreeningandimms@nhs.net) can also provide advice about whether the products can be used with a shortened expiry date, or whether they need to be discarded.
· If (after seeking advice) it is safe to use the affected products which have been these stocks must be marked ‘use first’ and mark with a new expiry date if applicable.
· Complete an incident report as a record of the incident. Log via Learning from Patient Safety Events (LFPSE). If there is vaccine wastage as a result of the incident, also report the incident to Public Health England via Immform.

Temperature Of Treatment Room
· If the temperature of the treatment/clinic room exceeds 25°C for more than seven consecutive days, Complete an incident report as a record of the incident. Log via Learning from Patient Safety Events (LFPSE).

Responsibility
· It is the responsibility of the staff member who notices the refrigerator/room temperature has exceeded/fallen outside safe parameters to take appropriate action as mentioned above.
· It is the responsibility of  [staff member / job title] to promptly arrange repair of a malfunctioning medicines refrigerator.
· It is the responsibility of [staff member / job title] to seek advice on actions required in relation to use of medicines that have been stored outside the recommended temperatures, and to follow the advice received (e.g. shorten expiry or destroy stock)

Review

This SOP should be reviewed annually unless new guidance or legislation dictates a review any sooner.
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