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A REMINDER OF WHAT IS AVAILABLE OVER THE CHRISTMAS AND NEW YEAR PERIOD 

Finding information 

➢ The Dorset Formulary is available at: www.dorsetformulary.nhs.uk. Look on the formulary first if 
you have a query about a medicine’s traffic light status, or you are looking for links to relevant 
NICE guidance and shared care guidance.  

➢ If you work in primary care (including community pharmacy), specialist medicines advice can be 
obtained from SPS via 0300 7708564 or email asksps.nhs@sps.direct. This includes queries 
around medicines in pregnancy and breastfeeding, interactions and toxicity. Staff in Dorset NHS 
Trusts should seek advice from their own pharmacy teams. 

➢ For Drug shortage information – refer to SPS medicines supply tool (free login required), 
PrescQIPP out of stock bulletins and intelligence page (free login required), serious shortage 
protocols, and GSK supply status information.  

➢ Pharmacy opening hours are available via Find a pharmacy - NHS (www.nhs.uk), click on the 
required pharmacy for information about opening hours over Christmas and New Year. This link 
will also enable you to see the directory of NHS services provided by individual pharmacies.  

➢ There is lots of helpful medicines related advice and guidance on the medicines optimisation 
section of the NHS Dorset website: https://nhsdorset.nhs.uk/medicines/guidance, for example: 
compliance aids, eRD, controlled drugs, waste medicines.  

➢ If you are unable to find the answer you need elsewhere you can email the queries inbox for the 
medicines team at medicine.question@nhsdorset.nhs.uk but please note that responses may be 
slightly slower than normal over the festive period. 

Repeat medications 

➢ Patients can request emergency supplies of repeat medication via 111, either online or on the 
telephone. The patient will be asked to pay a prescription fee, if this normally applies. 

NB: schedule 1, 2 and 3 controlled drugs cannot be supplied via this mechanism. 

Community pharmacy services 

➢ Information on providers offering Public Health services such as smoking cessation and needle 
exchange, can be found on the Dorset Council website. 

➢ The NHS Pharmacy Contraception Service has recently been expanded to include free oral 
emergency contraception (as well as initiation & continuation of oral COC/POC), available 
directly from participating pharmacies without an FP10 prescription. Search the NHS website for 
nearby providers.  

➢ The Pharmacy First service is available in community pharmacies across Dorset. Pharmacies 
providing the service can offer advice and treatment for seven common conditions, in line with 
specific criteria. Practices are encouraged to use the integrated BaRS referral system for referrals 
into Pharmacy First. 
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Palliative care medicines 

➢ If you prescribe palliative care medicines, when issuing a prescription for multiple medicines, 
ensure that each medicine is issued on a separate prescription, so that if there are challenges 
obtaining any of the medicines via the usual/chosen pharmacy the script can be returned to the 
spine and those medicines can be obtained from a different pharmacy. 

Antiviral medications for influenza 

➢ The UK Health security agency (UKHSA) has announced that the "in season" prescribing 
restrictions for the treatment and prophylaxis of influenza, are withdrawn. As of October 2025, 
oseltamivir and zanamivir can be prescribed for prophylaxis and treatment of influenza on FP10 
prescription all year round, in line with existing NICE criteria in TA158 (prophylaxis) and TA168 
(treatment). 

Other important information/links 

➢ Notify the medicines team of new non-medical prescribers in your practice via the local online 
form. 

➢ Reporting patient safety incidents, errors or near misses should be reported via the Learn from 
Patient Safety Events (LFPSE) online reporting tool.  

➢ Report any concerns about abuse or misuse of controlled drugs to the local Controlled Drug 
Accountable Officer (CDAO) via england.southwestcontrolleddrugs@nhs.net.  

➢ Report suspected side effects to medicines, vaccines, e-cigarettes, medical device incidents, 
defective or falsified (fake) products to the Medicines and Healthcare products Regulatory 
Agency (MHRA) via the Yellow Card website. 

➢ Report suspected fraud, bribery or corruption to Lisa George, Anti-Crime Specialist at TIAA: 
lisa.george@tiaa.co.uk.  

⭐ MERRY CHRISTMAS AND HAPPY NEW YEAR! ⭐ 
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