



Standard Operating Procedure 7.  Medication Errors
Objectives

To describe the reporting system within insert name for managing medication errors.
Scope

Medication errors noticed both internally and externally.
The stages of the process
See dispensary SOP 18 and 16, See nursing policy on breaches to cold chain.
1. A medication error is noticed/ occurs.
2. The patient’s GP/ GP working on the day is informed of the error and they should provide advice on the error within the next 24 hours. They may pass the error onto another individual to manage, such as a pharmacist/ nurse.
3. The insert name has a duty of candour to patients involved in medication errors and they will be informed of any error that may have affected patient care.

4. A significant event form is produced via team net. If the error occurred from outside insert name, then this should be fed back so that the other organisation can also report the error.
5. Medication errors should also be reported to LFPSE.

6. Events are then discussed at significant event meetings to look at trends and to put into place plans to reduce the risk of the same error happening again.

Responsibility and accountability

Everyone is responsible for highlighting any medication errors from the cleaners to locum GPs.
The medicines optimisation partner takes overall responsibility.
Training and competencies 

Staff should be informed of how to report medication errors on induction. This should be repeated when needed or if changes to SOP occurs.
Record keeping

Records of significant events are kept electronically, within the practice. 

Other information

Review

This SOP will be subject to review on a yearly basis or sooner in the light of new local or national guidance. 
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