
Dorset Care Record Pharmacy Webinar – 25 May, 2023



Dorset Care Record (DCR)

• What the Dorset Care Record is

• The information we hold

• The benefits of using the DCR

• How to access the DCR

• How we keep the data secure

• What’s coming up



What is the Dorset Care Record?

The Dorset Care Record (DCR), launched in March 2018, is 

a system that provides a consolidated view of information 

from health and social care systems across Dorset.

Over 6,000 health and care professionals across Dorset 

have access to DCR currently providing details of a person's 

medical or care needs in one place. 

We record almost 100k views of the data per month.



The Dorset Care Record

In the longer term, the aim is to offer the 

residents of Dorset access to their own 

record, through a patient portal. 

(myDCR)

DCR currently brings together information from Dorset hospitals and GPs, 

community health teams, social care information and some hospices.

We continue to grow as each partner provides further information



DCR Partner 
Organisations

Councils

Dorset Council

Bournemouth, 
Christchurch & Poole 

Council

Acute Hospitals

University Hospitals 
Dorset

Dorset County

NHS Dorset 

ICB

GP practices

Coming soon

Substance Misuse 
Service

Dorset HealthCare 
University 

Foundation Trust 

Hospices

(Lewis Manning & 
Weldmar)



Benefits of 
DCR

Improving safety 
& care through 
more  informed 
decision making

Continuity of 
care

Understand
involvement 

across 
services & 

organisations
No longer 

need to make 
phone calls & 

fax for 
information

Quicker 
access to 

better 
information

Better 
experience & 
outcomes for 
service users

Service
users now 

don’t have to 
repeat their 

story



“Access to the DCR provides 
community pharmacists with 
detailed information that 
complements other sources 
such as SCR and will be very 
relevant to situations such as 
hospital discharge or minor 
illness consultations.”

Robin Mitchell, Victoria Park 
Pharmacy, Dorchester

“It allows me to have an idea 
of a patient’s drug history 
before using them as a 
second source.”

DCH re-reg pharmacist

“DCR can be used as one of 
the useful sources when 
taking drug history medical 
records. It helps accessing 
past medical history and 
allergies too.”

UHD Hospital Pharmacist

“We are very pleased that community 
pharmacies will have access to the 
DCR…The DCR supports patient care by 
providing pharmacies with access to up 
to date information, which is crucial, in  
these challenging times.”

Amanda Moores, Chief Officer at 
Dorset LPC.

“We have introduced discharge 
medications into the Dorset Care 
Record from Dorset County 
Hospital and this should be 
particularly beneficial for 
community pharmacies.”

Peter Gill, DCR Senior 
Responsible Officer



Robin Mitchell blog for Pharmaceutical Journal –
August 2020

“Although the pandemic dampened demand for 
clinical information, it is picking up now and my 
early impression of the DCR is very positive.

“For patients who have been discharged from 
hospital, or those needing regular hospital 
interventions, there is a good deal of information 
that provides a chronological overview of events 
and the ability to drill down on detailed results. 
Medication history and related comments are 
easy to find and follow too.”

“For most patients, only a small amount of the 
information available will be directly relevant in 
community pharmacy. But seeing the big picture, 
and where appropriate, taking a few minutes to 
absorb an overview, can improve even a simple 
intervention, making it more personal, joined up 
and safer.”

What community pharmacy 
access to shared records 

could mean for patient 
care’



Jiapei Ong, Dorset County Hospital 
pharmacist writing about the 
usefulness of the DCR

“It depends what is uploaded on the Summary 
Care Record but generally you get more 
information in the Dorset Care Record. 

“I like the medical history available on the DCR 
which allows me to check why the patient 
started on a particular medication. The DCR 
also contains any past medical conditions 
which may not be covered in the medical 
notes.”

“We can check medication issues (how often 
patients collect their medications from GPs and 
get an idea about medicine adherence before 
getting to speak to patients, which helps us to 
structure our consultation with them.”

DCR Case study:
‘Hospital pharmacies 

drive up DCR use’



Annual Survey Responses – March 2023

Saved between 15-
29 minutes per day

Reduced the need 
to ring GPs up to 14 

calls per week

Faster access to 
information

Enables more time 
to spend on patients

Provides improved 
communications

Responses from Community Pharmacy



Public Engagement with Dorset LPC

Examples of how we keep pharmacists informed about DCR include: 

DCR helpline Public Engagement  

FAQs DCR PMO Support

Case Study

Public website 

Providing regular news items –

recently GP Connect launch

Dedicated telephone line for 

enquiries

Webinars last summer and now 

March 2021 – Programme Board 

engagement

Social Media Feeds

Mentioning pharmacies joining 

DCR on Twitter and LinkedIn.

DCR System Admin help in logging 

on to DCR – password etc.

Stakeholder Update 

Provide twice yearly stakeholder 

updates including Dorset LPC

IT case study added by PSNC for 

pharmacists and contractors

Newspaper coverage of pharmacies 

coming on stream in DCR and PJ 

blog.



Steps to accessing 
DCR

• Named senior information risk owner

• ICO registration number

• Signing up to the DISC (Dorset 
Information Sharing Charter

• On-line training - short

• Whitelisting devices



Security and Confidentiality

All access to 

information is via a 

highly secure 

access portal 

limited to approved 

NHS and Local 

Authority health 

and social care 

professionals.

By law, everyone 

working in, on behalf 

of, the NHS and social 

care must follow strict 

information governance 

rules designed to 

respect patient privacy 

and keep information 

safe.

The DCR will keep 

a record of 

everyone who has 

accessed a record, 

the time and date 

when they have 

accessed it and the 

information they 

were viewing. 

The DCR Partnership 

has signed up to the 

Dorset Information 

Sharing Charter 

(DiSC) which governs 

how we share 

personal data with 

each other, in line with 

legislation.

The laws on data protection are clear and we take them very seriously.  



Security of Records

Password, account 

and privacy policies

Password 

encryption

Privacy and 

option to Opt Out

Access Control, authentication 

and management of users

Audit logs

Session management and 

activity timeout

DCR has a range of safeguards in place to protect information, including:



Digital 
training 
Update – 20 
mins max!



Primary Care

• Referrals

• Problems and 
Issues

• Observations

• Medications

• Immunisations

• Encounters

• Allergies and 
adverse 
reactions

Dorset County 
Hospital

• Encounters

• Alerts

• Radiology

• Pathology

• Referrals

• Allergies

• Discharge 
Medications

• Documents

UHD

• Encounters

• Radiology

• Allergies

• Documents

Community

• Referrals

• Problems 
and Issues

• Immunisatio
ns

• Encounters

Mental 
Health

• Encounters

Dorset 
Council

• Referrals

• Alerts

Hospices

• Referrals

• Problems and 
Issues

• Observations

• Immunisations

• Encounters

What we have now



Person Search



Person Summary Screen



Encounters – Inpatient, Outpatient and ED

Current, Past & Future



Alerts - Active

Currently only DCH 
and Dorset Council



GP Record - Summary



Community Records

Includes
Community Hospitals
111
Hospices
Other community services



Radiology Reports

Radiology and Pathology content has been added to DCR, fed from the three Dorset acute 

hospitals, Dorset County Hospital, Poole Hospital and Royal Bournemouth & Christchurch 

Hospital*



Pathology Reports

Pathology sits adjacent to Radiology under the Clinical Document Viewer on the on the left 

side of the Person Summary.

Example of grouped by Service

You can sort, 

group and filter 

the list of 

Pathology and 

Radiology 

reports



Cumulative Results

Some numeric results can be viewed as cumulative 

results, which can also be displayed in graphical 

format. 



Referrals

Referrals fed from the Dorset acute hospitals (currently only DCH) can be found on 

the lower section of Person Summary page.



Allergies

You can find allergy and adverse reaction information within the Risks/Warnings 

area of the GP record currently shown within DCR.  In addition, we are now starting 

to bring in allergy and intolerance information from the Dorset acute and community 

hospital systems.



What’s next - 2023

You will be able to view:

• Documents from Hampshire and the 
Isle of Wight

• Social Care Packages from Dorset 
Council

• Substance misuse services information 
– REACH drug & alcohol services 
including medicines

• Further mental health information 
including documents



DCR leaflets are available to support the 

Information Sharing discussion:

DCR Leaflets

Household leaflet

sent to everyone in 

Dorset in January 

2019

Generic leaflet

with opt out form

Easy Read and Large 

Print versions available 

now, audio available 

soon on the DCR 

website homepage

https://news.dorsetforyou.gov.uk/dorset-care-record/files/2018/12/DCR-household-leaflet-1.18.pdf
https://news.dorsetforyou.gov.uk/dorset-care-record/files/2018/12/DCR-generic-leaflet-2.18.pdf
https://news.dorsetforyou.gov.uk/dorset-care-record/files/2017/03/DCR-easyread.compressed.pdf
https://news.dorsetforyou.gov.uk/dorset-care-record/files/2019/01/A4-DCR-Household-Leaflet-large-print.pdf
https://news.dorsetforyou.gov.uk/dorset-care-record/files/2019/01/A4-DCR-Household-Leaflet-large-print.pdf


Contacts and Information Links

To contact the Privacy Officer or find further information, please use the details below:

• Privacy Officer, Dorset Care Record Partnership, County Hall, 
Colliton Park, Dorchester, Dorset. DT1 1XJ 

• DCRPrivacyOfficer@dorsetcouncil.gov.uk

•  0345 200 0026

Privacy Officer 

• For general DCR queries please use the email address: 
dorsetcarerecord@dorsetcouncil.gov.uk

General DCR 
queries 

• For further information about the Dorset Care Record please 
visit the website: www.dorsetcouncil.gov.uk/dorset-care-record

DCR Website

• General Information for staff, including news and updates to the 
system will be publicised on the DCR Staff Area

DCR Staff Area

mailto:DCRPrivacyOfficer@dorsetcc.gov.uk
mailto:dorsetcarerecord@dorsetcouncil.gov.uk
http://www.dorsetcouncil.gov.uk/dorset-care-record
https://news.dorsetforyou.gov.uk/dcr-staff-area/


Questions?
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