
 

REFERRAL PROCESS 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Referrals to Julia’s House or Naomi House 

via 

Children’s Community Nurse, non healthcare 

professional, consultant, GP 

Referral processed using either Julia’s 

House or Naomi House referral protocols 

forms 

Julia’s House or Naomi House receive referral 

Check all information received 

Once Julia’s House or Naomi House are in receipt 

of all information then proceed as per referral 

protocol 

 

Julia’s House or Naomi House assess the 

child or young person concerned  

Hospice report back following referral 

outcome 

Child or young 

person not accepted  

Child or young person 

is accepted  

 
Naomi House or Julia’s House 

Report back and explain to referring 

professional  

Naomi House or Julia’s House 

implement package 

Hospice confirm with a  

letter to family 
Naomi House or Julia’s House 

communicate this to all involved 

agencies and the 

commissioners 

Referring professional discusses 

outcome with family 

Naomi House or Julia’s House 

discuss with referring professionals 

and commissioners 


