
Appendix 1 

SERVICE MODEL  
DORSET MUSCULOSKELETAL INTERFACE SERVICE (DMIS) 

 
 
 
 
 

 

 

OPA booked into 
correct clinic within 

an  
MSK interface 

service 

Referral triaged 
Patient may already have a 

‘booked’ appointment 

Returned to GP for 
more information, 
incorrect service or 
inappropriate referral 

Advice and 
Guidance provided 

Referral sent straight 
onto 2° care offering 
choice to patient 

Patient assessed in 
clinic 

Patient medically 
managed 

Patient discharged back 
to GP with self 

management care plan 

Patient referred onto 
secondary care within 9 

weeks of receipt of 
referral offering patient 

choice 

Patient referred to an MSK 
interface service by GP  

via CAB 

Patient referred to  
Podiatry 
Orthotics 

Biomechanics 
OT 

Patient referred to an MSK 
physiotherapist to be fully 
worked up before referring 

into an interface service 

Patient sees GP re 
musculoskeletal problem.  
GP makes assessment. 


